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Don't look for five stars.|  Major acts like Britney Spears, Marc

Anthony and Christina Aguilera, as well
as large-scale festivals like Lollapalooza,
all pulled the plug on their tours before {
they even started.
SERVICES In some cases personal problems, like
Video Spears' knee injury, were to blame.
- Anthony said he called off his tour to
E-mail Newsletters | focys on production of his next album.
Your E-mail Alerts | |ndustry insiders, however, point to a .
CNNtoGO much bigger issue: falling ticket sales. J
Contact Us _
SEARCH "People aren't buying tickets," said Gary
| Bongiovanni, editor in chief of Pollstar,
Web (@ CNN.com () | the concert industry trade magazine. "For
whatever reason, ticket sales dried up -
around the middle of April -- it was
; o) Ll : widespread across the industry.” Britney Spears canceled her tour after
Y&m-- suffering a knee injury.
According to a Pollstar analysis of the top what's thiz?
50 shows through June, gross revenues )
were up 11 percent to $753.5 million, but Concert Tour Tickets - Purchase -

ticket sales were down 2 percent to 12.8
million, with ticket prices up almost 13
percent.

The average price of a ticket shot up
from $26.05 in 1995 to $50.35 last year,
according to Pollstar.

"Ticket prices have gone crazy -- very,
very, very high, and nobody knows how
to change that tide," said veteran concert
booker Jonny Podell.

"When | was kid, | didn't have to make a
big commitment to go to concerts," he
said. "My children don't have the same

Online
Purchase concert tour tickets for all
bands and for all concert tours online

at...
tickets.webtickets.com

Concert Tickets - Coast to Coast
Tickets

Buy concert tickets at Coast to Coast
Tickets, your concert tour ticket
broker....
WwWw.coasttocoasttickets.com

QUICKVOTE
Are ticket prices too high?

http://www.cnn.com/2004/SHOWBIZ/Music/07/21/music.tour.slump.ap/index.html

L

Tick

TEST YOI

7/22/2004



CNN.com - Concert tours struggling this summer - Jul 21, 2004 Page 2 of 3

discretionary income that | have. When

they're excited about a show ... and they Yes, nobody's worth that [ )
hear a $300 price, they get very much )

unexcited.” No, | get my money's worth  (7)
'Hard to organize' VIEW RESULTS -

Donald Law, chairman and co-CEO of
Clear Channel Entertainment's music

division, which owns or operates 135 YOUR E-MAIL ALERTS
venues in North America, admitted that .

prices are high. () Britney Spears

"We have provided $10 and $20 tickets () Christina Aguilera

to many of our amphitheater shows in
many of our markets over the last couple
of years and we do this in an effort to

make tickets accessible for fans," he -
said. Activate | or cREATE YOUR OWN

Tom Gray, whose band Gomez was on Manage alerts | What is this?
the Lollapalooza bill, said he had a
feeling the tour might not go off.

() Madonna

"The sheer size of Lollapalooza was really too mammoth to pull off,” he said from his
home in England. "Kids are likely to wait until the last minute (to buy tickets). It makes
it hard to organize these money spinners where you have to count on advance sales
to pull it off. It's just a shame really."”

And when an artist cancels, the fans aren't the only ones who suffer. Supporting
talent on the bill can feel the ripple effect, too.

Sixteen-year-old Canadian newcomer Skye Sweetnam was set to open for Spears.
Her debut album is scheduled for a September release on Capitol Records, and the
tour could have served as a launching pad for her burgeoning career.

Now, as Sweetnam puts it, she'll have to scramble to pull together a media tour and
perform small acoustic shows to get the word out.

"It was kind of disappointing (when Britney hurt her knee) because we had this whole
media hype behind the tour. It would have worked really well for a lead up for my
album," Sweetnam said.

Some positive signs

Not all tours are doing poorly. Madonna,
with a top ticket price of $300, is selling
out nearly every show. Bongiovanni
points out that Sting's co-headlining tour
with Annie Lennox is selling well in most
markets, and the Vans Warped tour,
celebrating its 10th anniversary,
continues to attract hordes of young fans
who love punk music and skateboarding.

The Warped Tour offers tickets for
around $25 to see upwards of 50 bands
at one show.

One tour that's doing well is the Sting-
Annie Lennox show.

Promoters took note of the low ticket
prices and have followed suit, albeit temporarily. Clear Channel Entertainment
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recently offered a one-day discount, selling lawn tickets at their Northern California
outdoor amphitheaters for any show at $20 apiece, parking and fees included.

"They sold about 50,000 to 60,000 tickets in one day," Bongiovanni said. "Was it a
good move? In the short term, yes. But in the long term it trains your audience to
anticipate deals at the last minute and not buy tickets in advance."

Copyright 2004 The Associated Press. All rights reserved.This material may not
be published, broadcast, rewritten, or redistributed.
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